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If you watch a game, it's fun. If you play I, it's
recreation. If you work at it, it's golf.
--Bob Hope
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ne mediocre teacher tells.
ne good teacher explains.

ne superior teacher demonstrates.

'he great teacher inspires.

--William A. Ward ( 1926-1984)
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The backward of STRESSED is
the DESSERTS In life.
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A B AR R
1. %ﬁ/@? '7{ (Approach-Approach Conflict)
2. %ﬁ fibr 7{ (Avoidance-Avoidance Conflict)
3. i&ﬁ /@? 7{ (Approach-Avoidance Conflict)
B. A®MiFEx

C. B E eitrR



1 ~35 4 7 #ic ( Forcing )

2~ % & ®#E ( Avoiding )

3~ Z4d 2> ( Accommodating )
4~ £ % x 7 ( Collaborating )

h~ 43 £+ ( Compromising )
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% 4 7 4ic (Forcing) g * i
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d. HFFEHEF 2L HL 7 5 5 B4

LR -
Creation of win-lose situations.
Use of rivalry.
Use of power plays to get one's ends.
Forcing submission.
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Ignoring conflicts and hoping that they'll go away.

Putting problems under consideration or on hold.

Invoking slow procedures to stifle the conflict.

Use of secrecy to avoid confrontation.

Appeal to bureaucratic rules as a source of conflict resolution.
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. Giving way.
. Submission and compliance.
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Problem-solving stance.

Confronting differences and sharing ideas and information.
Search for integrative solutions.

Finding situations where all can win.

Seeing problems and conflicts as challenging.
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Negotiation.

Looking for deals and trade-offs.

Finding satisfactory or acceptable solutions.




Education makes people easy to lead,
but difficult to drive; easy to govern,
but iImpossible to enslave.

-- Henry Peter Brougham




